ICCN  Automatic Roll Towel
Recessed Dispenser Housing with
Trim Panel - User Guide
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Use of this Dispenser

Not recommended for outdoor installation or in wet
environments. Do not attempt to clean the dispenser
with a water jet or by spraying the dispenser directly.
Follow the installation and usage instructions. Only
use genuine Kimberly-Clark Professional product

re lls intended for the speci ¢ model. The dispenser
can be cleaned using a damp cloth and detergent,
do not use abrasive cleaning products.

Use Caution, Edges may be sharp
when dispenser is open or during
‘ faceplate installation.

Need more information?
These instructions and additional resources are
available at www.kcprofessional.com.

General Safety Information

This dispenser can be used by children over the age
of 8 years old and persons with reduced physical,
sensory or mental capabilities, or lack of experience
and knowledge, provided they have been given
supervision or instruction concerning use of the
dispenser by a person responsible for their safety.
Access to the service area is restricted to persons
who have knowledge and practical experience of the
dispenser, in particular as far as safety and hygiene
are concerned.

This dispenser is not a toy and shall not be used by
children as such. Children shall not perform cleaning
or user maintenance of this dispenser. High-risk
individuals are not expected to use this dispenser
safely unless continuous supervision is given.

* Not Included
** For additional faceplates, contact
your sales representative.



&) Dispenser Access

1. To unlock the dispenser, insert
key into lock and rotate the key
a quarter turn towards the wall.
Gently pull the cover forward.

2. Support the cover while
opening.

5@5@ Cover Removal

Remove dispenser cover
before installing the cage.
Refer to Dispenser Access
section for instructions to
unlock the dispenser.

1. Remove the cover by closing
it about halfway. Align bottom
edge of cover with vertical
alignment line. The key
feature on the inside of the
cover should line up with it's
corresponding slot on the
dispenser body, allowing the
cover to be exed o.

2. Remove the cover.




Enclosed** When installing the dispenser ensure to follow all

‘ appropriate safety precautions and wear proper safety
ﬁ equipment including gloves.
) Note: This unit is for an install with studs on 16 inch
— J

centers or less.

| ] (x4) ** For push buttons and other available parts,
contact your sales representative.
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Tape Measure Screw Driver Hammer File

Pliers Pry Tool

Pin Punch Masking Tape Double Sided Tape Mallet Safety Glasses

(4) 2.5” (4) 2.0”
8 Gaugt 8 Gauge

Metal Strapping Installation Screws Installation Screws Flat Washer



5@5@ Dispenser Removal

1. These instructions are for
converting an existing stainless : :
steel folded towel dispenser
with a trash can unit to a

recessed hard roll towel
dispensing system.

2. Locate the key and open
the door to the folded towel
dispenser.

3. Now open the trash can lock
and remove the trash can part '
of the installed wall unit. Set it
aside as it will be used again.

4. Determine how the system is
installed in the current location.
Determine where the screws
are located and ensure that the
system is properly secured.

5. Note that trash can system ﬂ
needs to be securely installed. '

Use 2.5 inch screws to tighten
the install if needed to provide a
secure install.

6. With the door closed and
locked to the towel dispenser,
take the pry tool and insert in
between the back recessed
housing and the door as
shown.

7. With a hammer pound the pry 7
tool down the side of the towel ) E

dispenser. S

8. When this process is completed d
unlock, open the door and
inspect. This process will have : b
loosened the hinge system of
the folded towel dispenser.
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If present, remove and discard
the black folded towel holder.

Take the housing frame to

be installed and turn it over.
Using the alcohol pads, clean
the bottom corners and allow
to air dry for 15 minutes. Then
place the VHB tape on each
bottom corner. Note: one or
two strips will be needed.
Leave the cover on the top
piece of tape.

There are two methods if installation that can be used for this dispenser, the carriage bolt
method and the strapping method. The Carriage Bolt Method and Strapping Method are

detailed in the following sections.

1. Remove door and housing if

possible. Circumstances may
vary based on model.

. Take the carriage bolts and the
angle brackets that came with
the dispenser and determine
whether the longer or the
shorter one is needed for the
install.

. Carefully remove the cover on

the tape on back of housing.

. Install the dispenser housing

in the area where the folded
towel dispenser was located.
This dispenser has a lip on top
and it is important to place the
lip over the top of the housing
still left in the wall as shown.




5. Install the carriage bolt and
angle bracket that works best
for the install at the bottom of
the dispenser where there are
holes for the carriage bolts and
angle brackets to be installed.

6. Check the level once again and
ensure the system is secure.

1. Find the hex head screws
used to secure the folded
towel system to the wall and
remove them. Typically, there
are 4 screws, two on the back
housing at the top and two on
the bottom. We have found
that it is easiest to use pliers to
remove the hex head screws.

2. After all the screws are
removed, grasp the towel
system where the folded towels
would exit the dispenser and,
on the door, and pull and twist
until the system pops out of
the housing.

3. Once the folded towel
dispenser is removed, note
that there is no backing where
the new dispenser will be
installed. If installed in an air
shaft, the opening will need —
to be covered. This can be L
completed by cutting the box
that the new dispenser came
in to cover the hole or use
another suitable material to
cover the open area.




4. Take the type of strapping
preferred and measure a
piece the size of the dispenser
opening. Add extra length to
each side to be able to fold
over the edges.

5. Use metal or plastic strapping
to secure the dispenser in
place. Cut the strapping with
snips to the size desired fold
over the edges on each side.

6. Using the 2” installation screws,
screw both ends of the
strapping to the bottom of the
housing that is in the wall.

7. Carefully remove the cover on
the tape on back of housing.

8. Install the dispenser housing
in the area where the folded
towel dispenser was located.
This dispenser has a lip on top
and it is important to place the
lip over the top of the housing
still left in the wall as shown.

9. Place a level in the bottom of
the dispenser to ensure that
the placement is level. Press
sides rmly.

10. Using a carriage bolt and a 5/8
inch at washer, tighten the
dispenser to the strap.




See Module Installation Manual for next steps to install.

Label Placement Recommendation

Dispose in Trash

&

Do Not Flush

Flushing of non- ushable products, such as paper towels, can cause internal plumbing issues

as well as issues in municipal sewage systems.

To help avoid such issues, Kimberly Clark Professional* provides “Do Not Flush” labels for

stainless steel dispensers.

These labels have a non-permanent adhesive and may be removed at a later date if desired.

®/™ Trademarks of Kimberly-Clark Worldwide, Inc. or its a liates. © KCWW

®/™ Marques de commerce de Kimberly-Clark Worldwide, Inc. ou de ses liales. © KCWW

Parts made in Mexico and China, Assembled in Mexico /
Pieces fabriquées au Mexique et en Chine, et assemblées au Mexique /
Partes hechas en México y China, armado en México

Distributed in the U.S. by Kimberly-Clark Global Sales, LLC, Roswell, GA 30076-2199

Distributed in Canada by Kimberly-Clark Inc., Mississauga, Ontario L5B 3Y5
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